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What are diversity and inclusion?
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the composition of a work-force -
individuals who represent different groups 

in society

how individuals are meaningfully involved 
in an organisation



The survey
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Qualifications and access

Barriers

Diversity

How did you get into 
this industry?

What barriers do you think exist to 
entering and progressing in the 
profession?

What could be done to 
increase diversity among tree 
officers?

What is your ethnic 
identity?

What is your gender?

What is the 
highest level of 
arboricultural
qualifications 
you have 
achieved?
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Qualifications and
access
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charity
conservation

forestry
graduate volunteer project

horticulture
job advert

job placement
just entered

landscape architecture
open day

temp
tree surgery

word of mouth
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27 out of 60 respondents attained 
their role through an internal 

promotion
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Barriers within the 
industry
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Profile

Financial

Training

Career

None

Behaviour

Blank

No detail

What barriers do you think exist to entering and progressing in the 
industry?
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Stereotype of profession - lack of diverse
representation

Lack of awareness of the industry/role

Requiring practical experience

Insufficient out-reach and targeted
marketing

Under-valuing soft and academic skills
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Race
Ethnicity
Gender

Age
Religion

Sexual orientation
Disability

Mental health
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0.00%

0.00%

0.00%

1.41%

94.37%

4.23%

17%

1%

12%

2%

64%

4%

4.5%

0.2%

1.4%

0.8%

92.5%

0.7%

Asian

Arab

Black

Mixed

White

Other

UK employed (2015) London Employed (2015) Survey responses
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77.46%

19.72%

54%

46%

52%

48%

Male

Female

Survey respondents London employed (2019) UK employed (2019)
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0.00%

1.43%

20.00%

30.00%

30.00%

17.14%

1.43%

2%

7%

29%

26%

21%

12%

3%

3%

9%

23%

22%

24%

16%

4%

Under
18

18-24

25-34

35-44

45-54

55-64

65+

UK London Survey respondents
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82.90%

5.80%

4.30%

7.20%

1.40%

93.20%

1.30%

0.70%

0.60%

4.10%

Heterosexual

Gay or lesbian

Bisexual

Other

Unknown/skipped

UK (2017) Survey respondents
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What can we do?
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Promote the industry in general

National Careers Service: 

Average salary: £22,000 - £35,000
Typical hours: 41 – 43
College course: Level 2/3 Diploma in 
Work-based Trees and Timber no thank you

not a wide enough range

many other qualifications available
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Personal 
experience
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Conclusion



Useful references:

• Roberson, Q. (2018) Beyond Diversity: 
are inclusive organisations truly 
attainable? [Lecture] London School of 
Economics and Political Science, 9th

October.

• https://www.surveymonkey.co.uk/r/YJ
HB36V
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